
DEFINING SOLUTIONS, Inc. 
3300 Bow Valley Square 2, 205 5th Avenue SW 

Calgary, AB T2P 2V7 
Ph: 403.452.9614   Email: info@definingsolutions.ca 

www.definingsolutions.ca 
 

Client Information 
Date: ________________________________ 

Name: _______________________________       Date of Birth: __________________________ 

Address: ______________________________________________________________________ 

Employer: _____________________________________________________________________ 

Email: ________________________________________________________________________ 

Phone: ______________________  ______________________  _______________________ 

                                 Cell                                               Home                                            Work 

Which number would you prefer to be contacted at?  ❑Cell         ❑Work              ❑Home 

Can we leave a message at this number?  ❑Yes            ❑Yes, but not a detailed message           ❑No 

Reason for appointment? ________________________________________________________ 

Have you previously attended counselling?   ❑Yes ❑No 

Date(s): ______________________________________________________________________ 

Credit Card Information:  ❑Visa ❑MasterCard      ❑American Express 

Card Number: __________ ___________  ___________ ___________ Expires: _______ /_______ 

Alberta Blue Cross Information 

ID Number: _____________________        Group Number:_____________________ 

Are you entitled to receive benefits from any other insurance company, health benefits company, or 

AB Blue Cross plan?       ❑Yes ❑No 

Emergency Contact Information: 

Name: ________________________________________________________________________  

Relationship to you: ______________________________     Phone: _____________________________ 

 
How did you hear about us?  
❑Google search ❑Word of Mouth ❑News Article 

❑Other Search Engine 
❑Counsellor or Psychologist 
❑ Calgary Psychologist Director 

❑Psychology Today 
❑Psychologists’ Association of Alberta 
❑ Other________________________ 

❑Brochure 
❑Theravive Website 

 


